November 23, 2017
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Faster Linen Services Ltd.
Dear Ben Halberstadt,

Re: Linen Service Provider
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| would like to take this opportunity to express our appreciation to
your firm for your services, and to let you know that your
professionalism, quality, timelines are methods recognized and
appreciated.

From the day of the initial site visit conducted at the Drake Hotel
| knew | was in capable hands. Every NEW property given; you
have been able to handle the transition seamlessly. When
problems arise, you are quick to respond and resolve.

Your staff are always professional, friendly and respect our
delivery procedures for each of our properties.

We would gladly recommend Faster Linen Services.
Sincerely,

e

Mark Stea
Corporate Purchasing Manager
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